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In order to make the best use of this guide, please read it and follow the steps
while working on the Click4it wiki.
The link to the wiki is: www.click4it.org.

This user guide should enable you to start working on the wiki and, in particular,

to maintain the required formatting style.
Should you need any additional information or clarification, do not hesitate to

contact us at click4it@unitar.org
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Introduction

What is a wiki?

A wiki is a page or collection of web pages designed to enable whoever is given
the editing rights to contribute or modify content, using a simplified markup
language. Wikis are often used to create collaborative websites and to power
community websites.

One of the characteristics that make a wiki different from other websites is the
fact that users having an account can add new pages, change the content of
existing ones, upload pictures and files and create links to external and internal
web pages.

These features make a wiki a perfect tool to build a site as the Click4it wiki is
supposed to be: a dynamic collaborative environment where information and
materials on training methodologies can be collected and shared.

Allowing contributions from various contributors, the wiki can be viewed as a
knowledge base platform for training tools and methods.

The primary difference between a wiki and a traditional website is that it uses a
simplified markup language. This particular syntax makes editing much easier for
people who are not familiar with the HTML language.

Increasingly, wikis are making "WYSIWYG" ("What You See Is What You Get")
editing available to users, so that they can edit a page by using icons and buttons
they are familiar with (e.g. bold, italic).

For more advanced editing options, users can utilize a simplified HTML coding;
this is based on a syntax that allows them to have a wider range of formatting
possibilities and to make a page much more interesting to use than a plain text.

Who can write on the wiki?

To assure the quality of the material that is published on the Click4it wiki, only
registered users are granted editing rights.

It should be noted that in order to make any modifications on the wiki, users
should be logged in.

e Registered users: If you already have an account, go to the upper right
corner of any page and click on Login. Once you enter your username and
password you will be able to modify content and add new pages, links or
documents.

e New users: If you do not have an account yet, please send a request to
clickdit@unitar.org; you will receive an email containing your access
details.
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What is a template?

A template is a standard element that can be used to create other pages with the
same layout. The goal of having templates for the wiki is to streamline the
content creation process, so that users do not need advanced HTML editing skills.

An example is provided below to clarify this point:

Any definition in the Click4it is written inside a light brown box containing a small
icon of a book and a pen in the left corner. This box is a template. The HTML
code associated with the box has been created once and saved in the template
section. The name of the template in question is Term.

Should a user need to write a definition inside this template, all they need to do is
type (or copy and paste) the following code in the editing section of a new page:
{{Term|TERMNAME|Definition}}

The result would be as follows:

aTERMNAME

Definition
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1. Getting started

In this section, you will be introduced to some basic notions you need to acquire
for creating and editing content.

1.1. The editor
Before exploring how to create a new term, let us get familiar with the editing

environment. When a new element is created, an empty editing page like the one
shown below appears:

~click4it

i
"'!-5}} Unitar learning & training wiki

Heme Overall Repository E-Learning KM  Menitoring & Evaluation  Toolkits
Editing example page

Yo hava followed a fink to a page that does not exist yet. To craate the page, start typing in tha box balow (sea the help page for mare infa).

W yau are here by mistaks, click your brevadl's back bultan.

Pleass nobe that all centributions bo Terminslegy may ba edited, alterad, o ramoved by athes cantributars. [f you do net want your witing to be adited
muecllessly, then do not submit it here.

Wou are sl promesing us that you wote this yoursell, or copéad it fram a public domain or similar fres resourcs (Ses Terminology: Copyrights for details).
Do not submit copyrighted work without permissiont

Summary:

page

Show changes | cancal | 2diting help (opans in new windaw)

The white space is where you type your text. The small toolbar at the top of the
writing space (see red box) offers you some basic formatting options. To preview
your page before saving it, click on the Show preview button. Note that once you
save the page, it will be visible publicly, so please do not save it while the editing
is still in progress.

() Xt unitar 6
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1.2. Using templates

In order to have the wiki harmonized, new definitions, toolkits and other sections

are to be created using the corresponding templates.
Please follow the instructions to make sure you use the right format: it is
important to maintain consistency throughout the wiki.

(&) X unitar ,
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2. Creating a term

The terms contained in the Click4it are listed alphabetically in the Overall
Repository. They consist of a definition, whose length can vary from a few
sentences to a very long text, and might also include a toolkit or other additional
materials.

This section will guide you through the creation of a new term page and instruct
you on how to use the Term template.

vclick4it

Unitar learning & training wiki

N
‘345‘
’;
Home  Overall Repositery  E-Learning KM Monitoring & Evaluation  Toolkits

Overall Repository

AIBICIDIE|FIGIHII|IKILIMINIO|P|QIRISITIUIVIWIX|YIZ|®

¢ Accelerated Lesming
v Accreditation

¢ Accreditakion of Prior Learning [ARPL)
t Action Laaming Sets

b Action Raviaw

b Action Space

v Active Lesrning

v Active Listening

+ Active Repart

* Adaptive Learning

b Adaptive Test

¢ Adult Learning
b Adult Learning Princples

+ Advance Distributed Lesming
¢ Advance Organizers

b Advanced Skills

v AMisity Grouping Techaigiss

+ Analytical Approach
* Andragogy

b Anecdote

+ Appreciative Inquiry (A1)

v Amidicinl Intalligancs

To create a new term:

1. Go to the Overall Repository page.

2. Select Edit and insert the term at the appropriate point in the alphabetical
list by using the following syntax: *[[Page Name]]. The link will appear in
red to show that the page does not exist yet.

3. Click on the term and an empty editing page will appear.

4. Use the following term template: {{Term|TERMNAME|Definition}}

gTERMNAME

Definition
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Replace ‘TERMNAME’ with the name of your term in capital letters and
type your definition between the second vertical slash and the closing
braces.

2.1. Adding in-text references

When you create a new term, it is essential to include a reference list at the end
of the page containing all the sources you used for your definition. In order to
maintain the definition easy-to-read and uncluttered, references have to appear
in the form of a footnote at the bottom of the page; see picture below:

EACCOUNTABILITY

mandated roles or plans
results, legal and fiscal requirements. For evaluators, it connotes the responsibility to provide accurate, fair and credible monitoring reports and perffrmance assessment, In

Is the obligation to sho at work has been carried out in compliance with agreed rules and standards and report accurately and fairly on performance results against
Accountability places responsibility on programme managers to provide evidence that a programme s effective and conforms to expected

organizations that promete learning, accountability may also be measured by the extent to which managers use monitoring and evaluation findings!

References adit

1. t Organization for Economic Co-operation and Development {OECD) / Development Assistance Committes (DAC). Glossary of Key Terms in Evaluation and Results
Based Management, pp 15. Pars, 2002. B
2. t United Nations Fund for Population Activities (UNFPA), Programme Manager's Planning Monitoring & Evaluation Toolkit, 2004. By

To create a list of References, please follow these steps:

1. ldentify the place in the text where you want the footnote to be linked
(i.e. the point where, once saved, the superscript number will appear).
Note that even if you have to type the sources here, they will however
appear at the bottom of the page, as requested.

2. Type the following and list your resources here as indicated:
<ref>[Resource 1] (date accessed), [Resource 2] (date accessed) </ref>

When referencing websites, please indicate both the full URL and the text
tag you want to appear.

Example: [http://www.mywebsite.com/myresource www.mywebsite.com]
(November 2011)

3. Scroll down to the end of your text and add 4 spacing lines, then create
the References heading by typing ==References==.

4. Underneath the heading, close the section by typing <references/>

Please note that sources should also be included in the general Bibliography of
the wiki. This contains two lists: one for books and articles and one for websites.

2.2. Adding links

%) X0 unitar 0
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At the end of your definition, if relevant, please include a See Also section, i.e. a
list of terms that are already available on the wiki and are related to the term you
are compiling.

Also remember to place an internal link every time you mention one of the
existing terms in the body of your definition.

g PROFESSIONAL DEVELOPMENT

The means by which professionals maintain, improve and broaden thei knowledge and skills and develop the personal qualities required for the execution of professional and
technical duties throughout the working life. It is a|lifelong learning approach te planning, managing and benefiting from own development. Professional development helps
to:

* Maintain and enhance the employee competence 'n the workplace
* Ensure the employee is competitive in the job market

» Demonstrate commitment to personal development

* Have a useful intellectual challenge

Some routes to professional development are:

* Attending meetings, conferences and seminars

* Training workshops and knowledge sharing

* Distance and open learning programmes

* Reading books, journals and publications in various fields

¥ Invelvement in community activities such as mentering, communities of practice

practitioners with the training, knowledge, and networking opportunities they need to advance in their career development. See also: Learning Organizations, Adult
Learning, Continuing Education, Workplace Learning, Andragogy, Distance Learning, E-Learning.

Please refer to the table below whenever you need to insert links in your page.

Internal Page [[PageName]]

If for any reason you want a different name to appear,

type:
[[PageName|WordToBeClicked]]

External Page Type the complete URL followed by the text tag you
want to display:
[http:/7/www.google.com WordToBeClicked]

Anchor An anchor is a link to a specific point in the same page)
[[#AnchorName|WordToBeClicked]]

E-Mail Address [mailto:info@example.org WordToBeClicked]

Important note: Once the term has been added to the Overall Repository, it
should also be added in the relevant section for that term.

The following categories are currently available: e-Learning, Knowledge
Management, Monitoring & Evaluation.

Home  Overall Repository e-Learning KM  Monitoring & Evaluation

) X unitar o
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2.3. Advanced editing options

2.3.1. Inserting a table

To add a table to your definition, use the syntax below. The number of columns
can be customized according to your needs; to create a new row, simply add a
new section starting with |-

{] class="wikitable"
I_

! header 1

1 header 2

header 3

1, cell 1
cell 2
1, cell 3

ro
O

-
= ==
=

-
o

cell 1
2, cell 2
2, cell 3

= =
Q Qo
==

N

Important note:

The table template is not compatible with the other templates, i.e. a table cannot
be contained inside another template. It is necessary to close the template (to do
so use the closing braces: }}) before creating a table. The same template can be
re-opened afterwards.

2.3.2. The Term Addition template

In case you want to add more text to your definition underneath a table, use the
Termaddition template: {{Termaddition|Text}}. This will show as a simple box
framed by a brown border and with no title (see image below).

Text

By using this template, the Definition, Table and Term Addition sections will look
as an integrated whole, as you can see in the picture below.

%) X¢ unitar 11
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gACCELERATED LEARNING

pproach to learning that is based on Howard Gardner’s theory of different types of human intelligence, which is used for speeding and enhancing both the design and the
earning processes. Howard Gardner's theory illustrates that each person has a preferential way of learning related to his/her form of inteligence. Considering these
ndividual differences, this approach unlocks much of our potential for learning by actively invalving the whole person, using physical activity, creativity, music, images,

olor, and other methods designed to get people deeply involved in their own learning. [1] TERM

he guiding principles of Accelerated Learing are:

rinciples onten

Learning is not merely "head" leaming (conscious, rational, "left-brained," and verbal); it involves the whole body/mind
with all its emotions, senses, and receptaors.

Kno is, 5 T ER absorbs, but something a learner creates. Leaming happens when a learner
| earning is creation, not consumption integraiiks 0 ind 'into his or her existing structure of self. Learning is literally 3 matter of creating new
meanirtgs, fMew t b new patterns of electro/chemical interactions within one's total brain/body system.

The human nervous system is more of an image processor than a word processor, Concrete images are much easier to
grasp and retain than are verbal abstractions. Translating verbal abstractions into concrete images of all kinds will make
those verbal abstractions faster to learn and easier to remember.

| earning involves the whole mind and body

rhe image brain absorbs information
nstantly and automatically

TERM ADDITION

[To make the leaming more effective the learning environment should present the following characteristics:

Fharactenstics Tontent
People learn best in a positive physical, emotional, and social environment, one that is both relaxed and stimulating. A sense of
A positive learning environment wholeness, safety, interest, and enjoyment is essential for optimizing human learning. Feelings determine both the quality and
quantity of one's leaming. Negative feelings inhibit learming. Positive feelings accelerate it.
People learn best when they are totally and actively involved and take full responsibility for their own learning. Learning is not a
rotal learner involvement spectator sporfu’ el ne.| ledge is not something a learner passively absorbs, but something a learner actively
creates, Thus, i be more activity-based rather than materials-based or presentations-based.
People generally learn best in an environment of collaboration. All good leamning tends to be social. Whereas traditional learning
Collaboration among learners emphasizes competition between isolated individuals, Accelerated Learning emphasizes collaboration between leamers in a learning
community.

People learn best when they have a rich variety of leaming options that allows them to use all their senses and exercise their

ey imtappeatatent tenming preferred learning style. Rather than thinking of a learning program as a one-dish meal, Accelerated Learning thinks of it as a results-

styles 5
i driven, learmer-centered.

People learn best in context, Facts and skills learned in isclation are hard to absorb and quick to evaporate, The best learning comes
Contextual learning from doing the work itself in a continual process of "real-world" immersion, feedback, reflection, and re-immersion. People lsarm how td

Fee also: Adult Learning I TERM ADD'TION

2.4. Making changes to your page

Remember that you can always make changes or corrections to your page at a
later moment. To do so:

1. Go to the page you want to modify and select Edit.

2. ldentify the point in the text where you want to make corrections and/or
modifications (e.g. add text, link to some other page of the wiki) and start

typing.

3. Preview the page and save it when you are happy with it.

s unitar "
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3. Creating a toolkit

If you want to elaborate on the practical aspects of an already existing term (e.g.
how to implement a particular method, or how to put into practice a certain
technique), the toolkit is the right instrument to do so. The template associated
with it is called Tool.

Remember that a toolkit should be practical and immediately usable by readers.
Therefore, it is important to structure your toolkit in a clear and pragmatic way:
you might want to consult other existing toolkits to get ideas on how to organize
information in yours (e.g. title choice, formatting style).

The picture below is an example of how a toolkit appears in the wiki and what its
structure is.

«3. Organizing a Role Play

Step by Step

1. Praparing

ipa Ak,
iz and objectives.

* Crests & scenaric desenbing the Situstisn in bwa-or-thies sentenzes ko give to all pa
* Sat Role cards (minimum two) containing instructions far different roles: characters,
* Sat Ohserver role card (minimum ona) containing specific, maasurable itams to be observed: negative and positive points, bahaviors,
suggestions
¥ Reserve sufficiant time for exercice complation and feedback.
2. Launching
b Introduce the exerciss snd its objectives. Be vary dear about what you want people to get sut of the role playing exparience. Muddy thinking st
the outsat will result in muddy outeomes. Clear thinking and role play preparation result in dlear sutcomes,
¢ Dafing it B3 80 axpadance sreund B specific situstion which containg twa or mere diffarent viewpoints or perEpectives.
¥ Give the time involved and outline the sxpected results. [t is important to say it is a play in order to dedramatize the stake,
¢ assign roles and ask players and obsarver to get ready for the role play according to the instructions on the card.
¢ Instruct participants to take their poditions: players are seated fading sach othes, The absarvan's ii/are seated in Front of the rele players.
3. Managing
* Mgnitor the role play.The trainer and the cbeerver should net interfere during the play.
4. Debriefing
Explain that the players will first give their own feedback, then the observer. then the trainer, The order of feedback is iImportant
¢ Guide the commaents: first positive commants, then paints to be improved, then suggestions. Feedback should broadly follow SMART principles
(Specfic, Measurable. Agreed, Realistic, Time-baund).
* Summarize lessens lesrned for particpants.

@

. Replaying
¥ Taks the samae situation (or & differant ona) but give sversens & chanos to rele-play and eritigue. L2

Job Aid

[ Crganizing & Rala Slay

To create a toolkit, please follow the steps below:
1. Go to the term page and click on Edit.

2. Use the Tool template: {{Tool|ToolkitTitle|Text}}

g ToolkitTitle

Text

3. Refer to the instructions given in the Section 2 (pp.8-11) to edit the page
and add links, references or tables.

Please remember that if you need to add a table the template you are
using should be closed and reopened afterwards if needed, as explained in
Section 2.3.1.(page 11).

<25
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4. Make sure that references appear at the bottom of the page (see Section
2.1., page 9), entering 4 spacing lines after the end of the text.

5. Use the template provided® to create a PDF document of the toolkit (you
do not need to include the definition).

6. Create the following heading ==""Job Aid’== and upload your PDF here
(for instructions on how to upload files refer to Section 4, but please
ignore point 5).

7. Provide a link to this page in the Toolkit section (follow the same
procedure as you would if you were to add the term to the Overall
Repository).

! When needing a template for the PDF, please send a request to

click4it@unitar.org

%) X0 unitar 14
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4. Including additional materials

In the Additional materials section you can include relevant materials that are
copyright-free (or for which the user has been granted permission) by uploading
them in PDF format. This section can be identified for the PDF icon that appears
in the title box.

1.

6.

7.

Save the file on your computer (remember to use a clear, self-explanatory
name for it, as this will appear on the wiki)

Click on Upload file at the bottom of the page, then browse and select
your file.

Go to the definition page and click on Edit.

Create some spacing before the References section at the bottom of the
page to insert the additional materials.

Use the template called Addmaterial: {{Addmaterial| }}
Create the PDF icon: [[Image: pdf.png]]

Create links to the files: [[Media:FileName.extension|WordToBeClicked]]

Look at the example below to see how the Additional Materials section appears
and what its corresponding HTML coding looks like.

B Additional Materials

_- 100 ways to energize groups

1 | 40 Icebreakers for Small Groups

{{Addmaterial|

[[Image:pdf.png]][[Media:100_ways_to_energize.pdf| 100 ways to energize groups]]

[[1mage:pdf.png]][[Media:40_icebreakers_for_small_groups.pdf | 40 Icebreakers for Small
Groups]1}}

15
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5. Adding a list of web resources

Creating a list of web resources is a good way to showcase relevant information,
tools or examples you consider to have an added value for a given term.

The list should appear in the form of a two-column table displaying the links on
the left side and a brief description of content on the right, to allow users to
quickly identify information they are interested in.

Please find an example in the table below:

" Web Resources

Below you have a list of resources that provide additional information on different aspects of Instructional Design.

[Link |content

Steryboards are the blusprints for e-learning courses. They define all aspects of the training 5o you can reach &
Storyboarding Strategies for Effective congensus on the design before investing in the development. In this short course, you will learn why it's
&-Learming & important to develop storybosrds: the componants of an effective storybosrd: your reles and responsibilities ss a
staryboard developer: and some tipe for witing storybosrds. [Vides. 10 minutes)

This slideshow presents some of the basic concepts related to the development of good learning chjectives and to

Azseszmaents in e-learming P ;i
= the importance of measuring learning, It also presents different types of assessmant,

This vides is an introduction to the concept of Accelerated Leaming (AL}, a system for speading up and enhancing
arcalerated Laarning: The Extrama both tha training design and tha lasming process. [t touches upon fundamantal concapts of instructional design,
Training Makecverd! such as the importance of socal interaction and the fact that a leaming process is not seguential, (Video, 22

minutes)

Shont article dealing with the proper use of typs, colars, italics, underding, capitals and bold in enline courses. Tha
Fiva Tips for Typa in Online Learning @ |article particularly considers assthaetics, in the sense of how effectivaly it is viilized te facilitate and suppert
learning. Aesthetics is an alemaent taken into sccount in guality standards eriteria for aleaming.

wabaits whith offers axamples of s-laarning courses from multipls ssurces. [k sims at praviding inapiration along
[nstructicnal Design by Example @ with details instructional designars need whan planning, designing, developing, and delivering instructional
cantant.

Blog post that explains how the font used plays a central role in an a-leaming course. [t indudes a senies of
Guidelines to select the best font for 8 course. The adicle is posted on The Rapid E-Learning Blog ¥ - a blag that
shares practical tips and tricks to help design e-lsarning courses in an affective way.

How Fants Take s Staming Role in
Your B-Learning Courses &

List of posts on The Rapld E-Learning Blog & which sxplore key elemants of instructional design, They can be

Key elements of instructional design i
= o useful to help instructional designers to build effective courses.

List of posts on The Rapid E-Learning Blog 8 which provide visual design basics and give practical graphic design
tips and tricks in order to build the right type of graphics when designing courses.

Visual & Graphic Design @@

List of peats on The Rapid E-Learning Blog & which sxplain hew b organize contant in order to crasts the right

Dadigning the Right o
oman Hre Ik oy e type of a-laarning course. starting from course structure to ereative ideas for course design,

|r-a...-. of rapid e-leaming P List of posts on The Rapid E-Learning Blog i which illustrate the basics of rapid e-learning.

References edit

1. 1 Rapid Instructional Design, Leaming [0 Fast and Right. George M. Piskurich, 2006

Firstly, create the Web Resources label:
1. Go to the term page and click on Edit.

2. The table should appear directly above the References at the bottom of
the page (add 4 spacing lines before the References).

3. Use the template called Addlink: {{Addlink| Text}} which will show as
follows:

ﬁ Web Resources

List of resources

Now create the body of the table:
1. Follow the instructions given in Section 2.3.1. (page 11).

2. Create links to the websites you selected: [http://www.yourwebsite.com
TitleToBeClicked].

) X unitar o
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3. Add a short description of content to each link.

Example:

™ Web Resources

Below you have a list of selected websites where you can find some interesting examples of icebreakers:

|Link ‘Cnntent

|Article that describes a very simple activity to replace the boring round of table of self-introductions at the beginning of an

Ball around the world
w international workshop: Ball around the world,

Icebreakers, Warmups, Energizers, &

Several examples of icebreakers descriptions and websites.
Deinhibitizers & P! P

Games and Exercises B UNICEF report on games and exercises. Sectionc I and 11 have several examples of icebreakers.
Icebreakers & | compilation page of icebreakers suggestions in a wiki on the KM4dev site.
{{Addlink |

Below you have a list of selected websites where you can find some interesting examples of
icebreakers:}}

{|border=1

ILink

IContent

I-

|[http://www.kstoolkit.org/Ball+around+the+world Ball around the world]

|Article that describes a very simple activity to replace the boring round of table of self-introductions
at the beginning of an international workshop: Ball around the world.

I-

|[http://www.wilderdom.com/games/Icebreakers.html Icebreakers, Warmups, Energizers, &
Deinhibitizers]

|Several examples of icebreakers descriptions and websites.

I-

| [http://www.unssc.org/home/sites/unssc.org/files/games_and_exercises.pdf Games and Exercises]
JUNICEF report on games and exercises. Sectionc | and Il have several examples of icebreakers.

I_

| [http://wiki.km4dev.org/wiki/index.php/lcebreakers#Icebreakers Icebreakers]

|A compilation page of icebreakers suggestions in a [[wiki |wiki ]J] on the KM4dev site.

1}

17
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Appendixes: quick-reference tables

A. Formatting text:

The table below contains a summary of the main text formatting options.

Bold ""Text"'
Italic "Text"
Headers Level 1 ==Header2==
Level 2 ===Header3===
Numbered # First Element
# Second Element...
Lists Bullet * First Element
* Second Element...

B. Adding links:

Please refer to the table below whenever you add a link to the wiki.

Internal Page [[PageName]]

If for any reason you want a different name to
appear, type:
[[PageName|WordToBeClicked]]

External Page Type the complete URL followed by the text tag you
want to display:
[http:/7/www.google.com WordToBeClicked]

Anchor An anchor is a link to a specific point in the same

page)
[[##AnchorName|WordToBeClicked]]

E-Mail Address [mailto:info@example.org WordToBeClicked]

C. Uploading files or images:

%) X0 unitar N
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The wiki allows you to upload a variety of file types, e.g. PDF, Word or Excel,
images in any format (jpg, png, gif) and multimedia files. Remember to upload
the file into the wiki beforehand (see Section 2.2, page 10).

Link to a file

[[Media:FileName.extention|WordToBeClicked]]

Display images

Normal [[Image:FileName.extension]]

Thumb [[Image:FileName.extension|th
umbl]]]

Gallery <gallery=Image:FileNamel]|La

bell Image:FileName2|Label2
</gallery=>

D. Summary of templates

For quick reference, you can find below a list of templates that are used for the

wiki:
Definition {{Term|TermName|Definition}}
Part of text after a table {{Termaddition|Text}
ks
Toolkit {{Tool|ToolkitTitle]| Text}}
Additional {{Addmaterial]|List of files}}
materials
Web Plain text {{Addlink]|List of
resources resources}}
Title before a table {{Addtitle}}
Part of text after a table {{Termaddition|Text}
ks

(2} X: unitar

q—véy 55

United Nations Institute for Training and Research

19



vclick4it

Unitar learning & training wiki

Checklist

For your convenience, here you can find a checklist that summarizes all the
compulsory steps you have to take before finalizing your entry. Please note that
some additional action is required if you are compiling a toolkit (see below).

Terms

o Link on the Overall Repository

o Type text in Term template

o Add the See Also list

o Add the term to the See Also list of other related terms

o Add links to other terms if they are mentioned in your definition
o Add References

o Make sure links work

o Add new references to the Bibliography

Toolkits

o Link on the Toolkit page
o Type text in Toolkit template

o Upload PDF version in Job Aid section
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