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7. Prepare for unwanted or unexpected outcomes  

• Monitor the whole process in order to make sure you record any unexpected outcomes 
which might occur. If they are positive outcomes, you may want to repeat them. If 
they are negative, you may be able to reduce them. 

 
8. Keep it simple 

• Your work may produce too many outcomes to be monitored. Therefore, it is crucial to 
prioritize them and ensure you collect information on the most important ones. 

 
 

 


